Ffourth District Court

Mark A Urry
Trial Court Executive

September 25, 2019

Mark Allen
1672 W, 630 N.
Lindon, UT 84042

RE: Audio GRAMA Request
Dear Mr. Allen:

This letter is in response to your September 12, 2019 audio GRAMA request for a recording of
an alleged telephone recording left on a court telephone line on August 4, 2016.

In consulting with the Court’s Information Technology Department, who is responsible for all IT
services including the court’s telephone system, deleted voicemails messages can be retrieved
for up to 14 days from the date the user deleted the message. The date in your request far
exceeds the 14 day limit. And the court does not have the necessary technological means to
save a telephone voicemail and attach it to the electronic case file, which are entirely different
systems. Your request was submitted for review, and all records for the date of your request
yielded no results.

I apologize that the court is not able to grant this request.

Sincerely,

MARK A.URRY - -
Trial Court Executive

ce: J. Chris Palmer, Court Security Director
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